COUNTY OF ORANGE CALIFORNIA

Social Agency

Qur Community, Our Commitment

THONG CAO BAO CHi

THONG BAO CAP THO! Lién Lac: Jamie Cargo
ssacomm@ssa.ocgov.com

Nhirng Ngwdi Nhan Chuyén Dai Phic Loi Dién T
Canh Bao vé Nhirng Sw Lwérng Gat Trén Mang
Nhi¥ng Nguoi S&r Dung Thé EBT dwoc Khuyén Cdo
Phai Rt Thédn Trong Néu bj Hoi vé Tin Ttrc Cd Nhén

Quéan Cam, Calif. (29 Thang Tw, 2022) — Co Quan D3c Trach Dich Vu X3 H6i Quan Cam (SSA) canh bao
cac khach hang hién dang gilr thé Chuyén D6i Phuc Loi Dién Tl (EBT) phai coi chirng nhitng ké ludng gat
c6 tinh tim céch thau dat nhitrng thdng tin cad nhan bdo mat dé lam chuyén phi phdp qua céc trang mang
(websites) gid mao.

Nhitng ngudi hién dang st dung thé EBT can phai thdng hiéu cac trwong muc cla ho chi cé thé tiép can
va dugc xem tai www.ebt.ca.gov/cardholder. Nhitng trang mang gid mao ciling nhin twong ty nhuw trang
mang EBT cla tiéu bang trong nd luc thau dat nhitng théng tin ca nhan, bao gdm va khong gidi han dén
s6 thé EBT va/hay ma s6 danh tinh cd nhan (PIN), s6 An Sinh Xa Héi, thdng tin lién quan dén ngan hang
va/hay ngay, thang, nam sinh. Xin khuyé&n cdo nhirng thdng tin nay cé thé dung dé rat tién tir trvong
muc cla ngudi nhan phic lgi.

Khach hang dugc khuyén cdo KHONG cho ra ngoai céc thong tin ca nhan clia ho. Xin hdy nhé Co Quan
SSA sé& khdng bao gio hoi cac thdng tin ca nhan cla ban qua tin nhén (text message) hay qua email.

N&u ban khdng chic chdn néu cé mot yéu cau lién quan dén thong tin 1a chinh déng, xin hay lién lac véi
trung tam goi SSA dé xac nhan sy yéu cau & s6 (800) 281-9799 hay lién lac véi nhan vién duoc dic phai
phu trach hd so cla ban néu ban cé hé so.

N&u ban d3 cung cap thong tin ca nhan cla ban qua tin nhan, email hay cdc phwong cach nghi nge khac,
xin d& nghi ban phai thay d6i m3 s& danh tinh cd nhan PIN cGa ban hay béo cdo |a thé EBT cta ban d3 bj
mat hay bj danh cdp bang cach goi vao:

e Dich Vu Khach Hang EBT tiéu bang 24 gi& mdi ngay, bay ngay trong tuan tai (877) 328-9677, hay
e Trung TAm goi SSA tlr 6:30 sdng dén 8 gid t6i Thir Hai dén Thir Sau va 7 gi®r sdng dén 4:30 chiéu
nhirng ngay Thir Bay.
Ban cling c6 thé dén trinh vé&i s& canh sat dia phwong noi ban cu ngu.
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Co Quan Bdc Trdch Dich Vu Xd HO6i Quan Cam (SSA) cung cdp cdc dich vu cho ngudi Ién, cdc chuong trinh cho cép, bdo hiém sirc
khoé céng cdng, cdc dich vu thiéu nhiva gia dinh, va cdc chwong trinh gia dinh tw tiic cho cdc cw dén quén hat. SSA xt¥ dung
hon 4,000 nhén vién trén toan Quén Cam. Muén biét thém chi tiét xin vao http://ssa.ocqgov.com/.com.
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